
UPDATING THE OMNITOUCH 5.7 
 
The USB Update Port on the OmniTouch 5.7 allows you to update the touchscreen with the latest firmware and 
screens.  This allows you to take advantage of new touchscreen features and new screens that support features 
of updated controller firmware.  The Update Port is a USB port in the lower right section of the touchscreen.   
  
To update the OmniTouch 5.7e Touchscreen: 
 

1) Load the two update files on a USB thumb drive (the file entitled “Version_V3_Updater.57z” is required 
to update the touchscreen to Version 3 firmware). 

2) Plug the thumb drive into the USB Update Port on the OmniTouch 5.7 and press the reset button.   

3) When the USB drive reboots, the touchscreen will read the files on the root directory of the drive and 
display any applicable update files.  You may see one of the following screens: 

The file with the version number is displayed (as shown below). 

OR 

Version_V3_Updater is displayed (if you see this, you will have to run the update twice – see Note 5). 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Select the desired file from the list and then press the “Next” button.  If “Version_V3_Updater” is 
displayed in the list, select it.  Follow the instructions on the screen. 

5) If updating from the “Version_V3_Updater” file, after updating the firmware, if a black screen with the 
text “No Files” is displayed or if the touchscreen freezes on the OmniTouch 5.7 splash screen: 

a. Reinsert the USB thumb drive and press the reset button. 

b. Upon reboot, select the update file from the list and reinstall the firmware update. 

6) After the firmware is loaded and the touchscreen is reset, the touchscreen address may be reset to “1”.  
To assign an address to the touchscreen, press and hold the HAI logo for three seconds.   

a. The "Touchscreen Address" page is displayed.  Use the [up arrow] and [down arrow] buttons to 
set the touchscreen address.   

b. When complete, press the [exit] button in the lower-right corner to save the settings and exit. 
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