
Quick Start Guide

Follow these simple steps to activate your HAI Snap-Link 

Mobile for iPhone app. Note: HAI products are installed by 

trained dealers. You may need to contact your HAI dealer 

for a firmware upgrade or to setup port forwarding.
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H A I  Q U I C K  S T A R T  G U I D E

Step 1: The start-up screen 
displays when the app starts. 
Touch on the “Touch here to 
start” button to begin.

Step 2: Touch “Add Account” 
to add a new account.

Step 3: Enter your Name, 
Address, Port, Key 1, & Key 2.

Step 4: Touch “Done” to 
close the keyboard interface 
and continue activation.

Step 5: Scroll down and 
touch the “Retrieve Setup” 
button to download your HAI 
home automation controller 
setup.

Step 6: Wait for the data to 
completely download. After 
download completes, touch 
the “Save” button located in 
the top-right corner.

Step 7: Touch the account 
name you want to connect 
to. You can also add another 
account from this menu.

Step 8: Upon connecting to 
an activated account, you 
will be able to scroll this 
screen of category icons for 
automated systems.
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